
“FACT SHEET”

- TICKETS -

Tickets can only be purchased online see www.campsoulfestival.com
There are no reserved places you must get a ticket.

If you wish to camp please purchase relevant Tent/Campervan or Caravan/Motorhome 
pitch. 

We have a Family Area where you can camp if you wish, though Caravans/Motorhomes 
will have a designated area.

If you have a weekend pass & camping pitch and are not leaving the site all weekend then 
you may park a car or small van next to your tent, if you plan to leave the site over the 

weekend then you must park in the designated parking area. 

PLEASE NOTE: Due to Fire Risk/Health & Safety, we can only allow those purchasing a 
camping pitch to park their car next to their tent. If you are sharing a tent and did not 

purchase the camping pitch you must park in the designated parking area.

Please remember to bring plenty of water with your for the weekend.  Bottled water will 
be available to purchase but there is no running water available on site.   

There are a number of food outlets on-site serving hot & cold food and drinks.  There is 
also a beer tent; you may also bring your own.

There are Portaloos available around the site, there is also a Disabled toilet located behind 
the Main areana, please contact a member of the Campsoul staff if you need this facility 

over the weekend. All are serviced regularly throughout the weekend.

There are no shower facilities on site, however, showers are available to use at 
The Wave (swimming pool) in Didcot at a cost of £3.50. 

Didcot Wave, Newlands Avenue, Didcot Oxfordshire OX11 8NX 
Tel:  01235 819888 

There are no electricity hook-ups on site

Saturday 24th & Sunday 25th August 2019
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Whilst we, Soulpower Promotions (SP) want you to enjoy the event, we are still aware of the need 
to comply with any Health and Safety matters to include any Fire Safety Procedures for all in 
attendance. 

The Camp Soul Music Festival Health and Safety Policy (along with our Fire Risk Assessment, 
from the Event Management Plan - EMP) is available at the main gate, situated at the entrance 

to the venue should anyone wish to view it.

1. Please be aware of the Fire Points around the venue in particular the Fire Assembly Point, in 
the event of any emergency. 

2. Should you be aware of any immediate dangers/hazards please contact a member of the SP 
team at any time and they will take appropriate action. 

3. In the event of an accident/injury Oxon Event Medics will be on site over the weekend – they 
will be available at the contact point, near the main gate.

4. In an Emergency dial 999. Police Non-Emergency dial 101. Urgent but not life-threatening 
dial 111.

Admission:
Those with exclusive Friday Club passes* may arrive from 12:00 (Midday) Friday.
Weekend passes may arrive from 08:00 Saturday morning.

Please do not arrive any earlier than the times stipulated above

Saturday/Sunday Day passes – The music kicks-off at midday both days, you are more than 
welcome to arrive before, and if you are camping you may arrive from 08:00. 
Saturday night only campers you must vacate the site by 10:30 Sunday morning.

All Wristbands will be issued on arrival and must be worn for the duration of the festival

Please note: the gate will close at 7pm Friday, Saturday & Sunday – Please arrive before 7pm, 
entrance will not be permitted after this time.

The site must be vacated by all campers by 12:00 (Midday) Monday

*Friday Club passes– If you purchased your Weekend Pass after 18th March 2019 they do not 
include Friday Club and you will not be able to gain admission.

Access: 
If you have any specific access requirements, please contact us before purchasing tickets, to 
ensure that we can accommodate your requirements.

Care of Children: All children must wear wristbands with their ‘parent/guardian’ mobile 
number written on it, using indelible ink. Any child who is lost, will be taken to the main gate for 
safety and the ‘parent/guardian’ will be contacted via the mobile number on the child's wristband. 
We will also make an announcement over the PA system, in the Marquee and A-Frame bar; for 
safety reasons, the child’s name will not be announced. 
Whilst we do all we can to ensure children are in a safe environment, parents/guardians are 

responsible for them at all times. 

General Security: Please do not leave any personal belongings in open, unmanned tents/ 
caravans.  We cannot be held accountable for criminal acts committed by members of the public 
and will not accept responsibility for loss, damage or theft of personal belongings anywhere on 
site.  We strongly recommend that you do not bring items of value with you to the Festival.
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Music Policy:
We must stipulate that Under No Circumstances should you bring any PA/SOUND SYSYEMS to the 
festival. 

There is to be NO other music from personal music players after 11pm in respect to other festival 
goers and to comply with our licencing. We have to adhere to a strict sound level control for our 
music licence for the festival. We are only licenced for 2 music venues; The Marquee and The A-
Frame Bar.

Our licence states all music must end at 1am, we have families on site and it is unfair on them and 
other people around who want to sleep!

Our Event Management Plan demands that we are to carry out sound level controls throughout 
the weekend, this is due to having houses close by and also the nearby village of Harwell. These 
tests are carried out by our sound engineer on site, and the local council who monitor the sound 
from outside of the festival. With this in mind the Marquee will finish at 1am Saturday and 11pm 
Sunday. The A-Frame will finish at 1am Friday, Saturday and Sunday.

Like any festival/music event there will be some flashing lights within the Marquee and A-Frame 
Bar. 

Valuables: The Police will be notified immediately of any theft taking place on site – whether it 
be financial or personal items.  Please be aware of all your personal belongings, whilst on site.

Toilets: Please ensure that only toilet tissue provided is flushed down the toilets, anything else 
must be disposed of in the waste bins provided.

Caravans/Motorhomes waste - There will be a designated area for waste for those who are 
staying in Caravans/Motorhomes  – please do not flush down the main toilets or portaloos.  Those 
renting Caravans please refer to the user manual in your caravan.

Refuse: There are plenty of refuse bins around the site.  Please ensure that you take any large 
items home with you. Please do not leave them on site! Thank you 

Fire Pits/BBQs: Any campfires must be a standard fire pit / All BBQs are to be used sensibly and 
with caution. Please ensure that all BBQs and fire pits are fully extinguished after use.

Dogs: Whilst dogs are welcome, we must stipulate that they must be kept on a lead and under 
control at all times, and owners must remove defecation immediately. ALWAYS POOP & SCOOP!

Fireworks/Chinese Lanterns: Please do not bring these to the Festival.

Promotional Flyers: Please do not bring these to the Festival.

Extreme Sun Exposure: In the event of very hot weather, please be advised to wear suitable 
clothing and sun cream to help minimise any sunburn and to stay in shaded areas at peak times.

Finally, when taking down tents, please remove all tent pegs, ensuring none are left in the ground, 
as animals return to the field once we have left.
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Grove Farms, Milton Hill, Oxfordshire OX13 6AD

Please note:
Can we please make you aware that we are on private land and are restricted to the use of the venue 
field and car parking area only.  The Land owner and SP will take no responsibility for any loss, damage 
or injury whilst on unauthorised areas of his land.

De Vere Milton Hill House
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Here are some useful contact numbers: 

Nearest Police Station: 

Abingdon Police Station, Colwell Drive, Abingdon, OX14 1AU.

Tel. 101 for non-emergency calls. (www.thamesvalleypolice.uk)

Nearest Accident & Emergency Hospital: 

John Radcliffe A&E, Headley Way, Headington, Oxford OX3 9DU  

T: 0300 304 7777

Local Taxis: 
Pryors: 01235 812345 
Go Green Cabs: 01235 811100 
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Nearby Hotels & B&B’s for anyone who doesn’t do camping!!

De Vere Milton Hill House
Milton Hill, Steventon OX13 6AF

Unfortunately, we do not have any deal in place with the hotel
Reservations Co-ordinator - Tel: 01235 825720
Note for guests: Payment will be taken at the time of booking. 
Reservations are non-cancellable and non-transferable.

Premier Inn Oxford South
Milton Interchange, Milton, Nr Didcot OX14 4TX 
Tel: 0871 527 8868 
http://www.premierinn.com/en/hotel/DIDAPP/oxford-south-didcot

Orchard House B&B
40 Castle Street, Steventon OX13 6SR
Tel: 01235 821351
http://homepage.ntlworld.com/orchardhouse40/

Home Farm House B&B
14-16 Milton Lane, Steventon OX13 6SA
Tel: 01235 831333
http://www.miller-smithbandb.co.uk/

Southern Wood B&B  
70 Park Rd, Didcot OX11 8QP
Tel: 01235 212202
http://www.bandbdidcot.co.uk/

Penny’s B&B
62 Park Rd, Didcot OX11 8QP
Tel: 01235 816898
http://www.bedandbreakfastdirectory.co.uk/uploads/estate/hotels/hotels41597
.htm

The House on the Corner B&B
2C Hagbourne Road, Didcot OX11 8DH
Call Wendy on 07985 261658 or 01235 812806
http://www.houseonthecorner.co.uk/
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